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1BM Corporation, 5, 9, 11, 68, 69, 72, 99,
115, 117-119, 130, 143-144, 162,
190, 215,228, 252-254. 292, 303,
305,311, 316, 344, 349. 370, 373
1.C. Industries, 198



FE*Trade, 119

EUREKA, 209

Euromonitor International, 116
European Free Trade Area, 123
ExxonMobil. 8. 49.54. 115,363

Facebook, 216-217

Fairtrade Labeling Organizations (FLO)
[nternational, 64

Fastow, Andrew, 50

Federal Communications Commission
(FCC), 84

Federal Express, 33, 147, 220, 223, 276

FedEx, 147, 149, 155, 162-163, 318, 386.
See also Federal Express

Feeding Children Better. 70

Fenway Park, 139

Financial Accounting Standards Board, 280

Fiorina, Carly, 10, 266, 295, 297

Firestone, 63

First Coastal Bank, 196

Firstenergy, 33

Fleetwood Inc., 288

Flextronics, 381

Florsheim, 31

Fontana. I, 196n

Ford. Henry, 63, 372

Ford, William, Jr., 63. 326

Ford Motor Company. 13, 31, 33, 63. 153,
191, 221, 326-327, 350, 375

Fortt. I.. 10n

Fortune, 50, 62, 63, 117, 242, 337, 370

Forum Corp., 274

Foust, Dean, 274n

IFPL. 48, 196

France, Mike, 348n

Franklin, William, 284n

Freeland, C.. 30n

Freeman, R. E., 215n

Fresenius Medical Care, 48

Friedman, Thomas, 306, 306n

Frigidaire Appliance, General Motors, 195

Frito-Lay, 344

Frosted Flakes. 360

Fry, Arthur, 392

Fry’s Electronics, 203

Fujitsu, 119, 208

Fuqua School of Business, 198, 334

G

Gap Inc., 82, 202

Gates, Bill, 5, 331

Gates Foundation, 367

Gaz Metro, 196

GL. See General Electric (GE)
GE Medical Systems. 309

General Cinema Corporation, 163, 252,
254,277

General Eleetric (GE). 11, 15, 31. 33. 88.
117, 130-131, 163, 180, 185, 222,
241-242, 249, 276, 292, 302, 307,
319, 327, 367, 370, 373, 381

General Foods, 117, 300-301

General Motors, 26, 29, 62, 85. 184. 380

GEN3 Partners, 379

Georgia Pacific, 155

GE Plastics, 335

Gerber Baby Food, 27, 157, 194

Gerstner, Lou, 328. 342

Ghoshal, S., 339, 339n

Giant Foods, 189

Gifts in Kind America, 52

Gigabyte, 128

Gillette, 115. 164

Giridharadas, A.. 275n

Glaxo-Smithkline, 48

Global Crossing, 50, 51

Global Entreprencurship Monitor, 383

Global Environmental Facility, 70

Global Insight, 85

Goel, Vindu, 382n

Goizueta. Roberto, 329

Goldcorp, 384

Goldman, Steven, 313n

Goldman Sachs, 155

Goleman, David. 338, 338n

Goodhealth Worldwide. 30

Goodyear, 191, 202

Google. 17, 149, 155, 157-158, 381-383.
391,392

Goold, Michael, 255n

Gordon. Bing. 305

Gore-Tex, 392

Graniteville Company, 189

Grant, Hugh, 305

Grant, Robert M., 155n, 247n, 308n, 339n,
364n, 377n

Grant Thornton LLP, 85

Greenberg, Herb, 342

Greene, Jay, 348, 348n

Green Mountain Power, 196

Greyhound Bus Systen. 386

Griffin, I. I, 65n

Groupe Bull, 130

Grove, Andy, 307

Grow, Brian, 376n

Gruma, 131

Guess, 191

Gulf Oil, 180

H

Habitat for Humanity, 70, 72
Haier Corporation, 225-226
Hal, William E., 283n

Hall, Kenji, 48n
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Hamel, G., 125n

Hamilton, A_, 203n

Hamm. Steve. 162n, 312n, 355n, 371n

Hammer, Michael, 310, 310n

Hampton Inn, 155

Hansen. Morton. 377n

Harcourt Brace Jovanovich, 202

Hardees, 360

Harley-Davidson, 221

Harreld. Bruce, 315

Harrison, J. S.. 215n

Harris-Teeter. 156

Huarvard Business Review, 91, 92n, 379

Harvard Business School, 68, 72

Hastings, Reed, 342343

Hay. Wyck. 274, 315

Hayibor, S.. 65n

Head Ski, 199

Head Sports. 231

Heany, Susan, 71

Heinz, Henry 1, 55

Heinz Corporation, 54, 55

Henry, John W.. 138-139

Heron, Randall A., 282n

Herz, Robert, 281n

Hewlett-Packard. 9-10, 24, 25, 61. 99. 145,
154. 162164, 266, 295-297, 354

Highlands Tnn, Carmel, California, 221

Hilton, 130, 208

Hilton, Paris, 359

Hindo, Brian. 376n

Hitachi, 119, 180

Hitt, M. A, 215n

Hof, Robert, 371n

Holiday Tnn, 151, 208

Home Depot, 68-70, 72, 186, 189

Honda, 222, 246, 252

Honeywell. 76, 331, 336, 373

Hoover Universal. 23

Hossler, Roy, 279

HSBC, 97

HTC, 381

Hudson Capital Partners, 203

Hunan Greatdreams Cartoon Media, 207

Hun-Hee, Lee, 13

Hurd, Mark, 9-10, 295, 297, 354

Husted, B.. 65n. 66n

Hyatt, 208

Hyatt Legal Services, 188

Hynix, 273

1

IAG (Insurance Australia Group), 181, 184
IBM Corporation, 5. 9. 11, 68, 69, 72. 99,
115, 117-119, 130, 143144, 162,
190. 215, 228, 252-254, 292, 303,
305,311, 316, 344, 349, 370, 373
1.C. Industries, 198
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Iglesias-Soloman, Teresa, 83

Tkeda, Hajime, 162

ImClone Systems, 50, 51

Immelt, JefT; 241, 327-328, 331, 332, 335,
339,341,393

Impact Group, 341

Inc., 278

Industrial Research Institute, 377

Infosys, 274-275, 315

ING, 48

InnoCentive, 321, 382-384

Intel Corporation. 27-30, 61, 130, 194,
260, 393

Inter-American Development Bank, 71

Interfaith Center on Corporate
Responsibility, 56

International Computers, 130

International Finance Corporation, 71

International Organization for
Standardization (1SO). 90

iRobot, 392

Iron Horse, 157

ITT Barton, 22-23, 198

1zod Lacoste, 27

Jager. Durk, 348

J&), 187

JCPenney, 31

J.D. Power, 155

Jell-0, 359

Jespersen, Frederick, 279n, 285n

Jobs, Steve, 3, 138. 158, 222, 227, 273,
340,371

Jocobs Suchard, 117

John Deere & Company, 189, 191, 350

Johnson, Bill, 55

Johnson, Brad. 370n

Johnson, Robert R., 281n

Johnson & Johnson, 23, 27, 31, 53, 187

Johnston & Murphy, 31

Jones, Roland. 85n

Jordan. Michael. 359

Joyce, Claudia 1., 322, 322n

J.P. Morgan Chase, 97

JSC Lebedyansky, 132

Junior Engineers’ and Scientists’ Summer
Institute. 208-209

Jupiter Asset Management, 283

Juran, J. M., 31

J.W. Thompson, 115

K
Kaboom Beverages. 72, 274, 315

Kagerman, Henning, 346
Kamata, Hiroki, 162

Kanter, Rosabeth Moss, 68

Kaplan, Robert S., 182n, 363, 363n.
365-366n

Keller, Kevin, 192n

Kellogg, 357-358

Kelvinator Appliance, 195

Kenmore, 151

Kent, Muhtar, 192193

Kentucky Fried Chicken, 130, 208, See
also KFC

Kevlar, 192

KFC, 70, 188, 208, 257, 360

KGFI Philippines, 117

Kiley, David. 331n

Kim Jong II. 121

Kinder, Lydenberg Domini & Co., 56

King, William R., 46n

KitchenAid, 4

KLM, 218

Kmart. 156

Kodak, 143, 163164

Kotler, Philip, 192n

Kotter, John P, 326. 326n

KPMG Peat Marwick, 274

Kraft Foods, 70, 201-202, 274

Kubota, 208

Kurtenbach, E., 207n

Kutaragi. Ken, 392

Kutler, J., 97n

Kyoto Protocol, 70

L

Lafley, Alan, 341, 347-348, 352, 357-358,
381,393

Lake, Brian J., 283n

L&N Seafood Grill, 249

Lands’ End, 189

Lane, Bob, 350

Langlinais, Toni, 370n

Latin American Free Trade Area. 123

Lavelle, Louis. 279n. 285n

Lay, Kenneth, 50, 342

Lazarus, Rochelle, 335

Lazarus, Shelly. 71

Leader Price, 358

Ledlie, Alicia. 392

Lenovo, 143, 145, 228, 316, 328, 349, 354

Lever Brothers, 37

Levi Strauss & Co., 73

Lie, Erik, 282n

Lincoln. Abraham, 334

Lindner. Melanie, 3n, 5n. 17n

Link-Sys, 138, 1435

Linux, 85

Litow, Stanley, 69

Litton. 198

L.L. Bean, 344

LogicaCMG, 318

Lord Abbett, 207

Lowy. Alex, 321n
Luchs. K., 272n
Lumpkin, G. T, 215n
Lussier, Robert N., 126n
Lynch, Jim, 392

Macintosh, 3

Mack Truck. 190

Madoff, Bernie, 342

Madoff Investments, 342

Magna. 33

Mabhon, J. E, 63n

Malone, M. S., 313n

Manning, Peyton. 360

Manpower, 130

Margolis, J. D., 65n

Marino, Dan, 359

Marks & Spencer, 48

Marriott. 130

Martin-Marictta, 188

MasterCard Inc., 97, 104

Matsushita Electric, 48. 128, 180, 303-304

Maxim, 117

Maxwell House, 117

Maytag, 344

McCann, Brian, 67

McCullough. 99

McDonald’s, 15, 75, 83-84, 101, 115, 130,
191, 208, 234, 237, 307, 344, 345

McEwen, Rob, 384

MCI Communication Corporation, 194

Mellhany, Heather, 343

McKay, B, 132n

McKenzie. Francine C., 284n

McKinsey and Company, 241, 245, 322. 370

McKinsey Group, 101

MeMillan, C. Steven. 201

MecNerney, Jim, 90, 329, 331, 348-349

McSwiney, Sally. 305

Melcarek, Ed, 321, 382

Mercedes, 215

Merrill Lynch. 50. 51, 292. 342, 386

Mickey Mouse, 157-158

Microsoft, 5, 33, 85, 144, 154, 241, 281,
303, 370

Midas, 130

Miller, A.. 293n

Miller beer, 93

Milliken, 230, 270, 344

Milliken, Roger, 270

Milwaukee Journal-Sentinel, 105

Mintzberg, Henry. 8

MIPS Computer Systems, 208

Miramax, 258

Mitsubishi Motors, 206. 209

Mitsui, 209



Mobil Oil, 183,313, 365

Mongelluzzo, Bill, 190n

Monsanto, 305

Montgomery, Cynthia A, 254n

Morici, Peter, 85

Moritz, Michael, 371

Morrison, D, J., 210-211, 210n

Morrison’s Cafeterias. 249, 251

Morse, Charles T., 283n

Morse, Charles T., Jr., 283n

Motorola Inec., 32, 163, 181, 304, 310, 313,
315, 354, 373, 381

Mozzarella’s. 249

m-Qube, 196

MSA, 233

Mulally, Alan, 326-329, 340, 350

Mulcahy, Anne. 266, 266n, 269, 340-341

Mulhany, Kathy, 335

Murphy, Glenn, 82

Musicnet, 86

Muzak, 130

Myers, Dave, 392

N

Nabisco Brands, 194

Nambisan. Satish. 383n

Nasdaq, 38

NASHUA, 23

National Association of Elementary School
Principals, 68

National Association of Secondary School
Principals, 68

National Auto Dealers Association, 85

National Football League, 52

National Institutes of Health, 193

National Press Club, 55

Nature Conservancy, 72

NBC Universal, 242

NCR, 295

NEC, 208162

Nelson, James E.. 279n. 286n

Netflix, 342-343

New England Sports Cable Network, 139

Newman, Paul. 84

NewsCred.com, 359

New York Times, 76, 359

New York Yankees. 138139

Nicor Inc., 21, 38

Night Owl Security, 189

Nike, 52, 7678, 155, 195, 292, 359, 381

Ninos (catalog), 83

Nintendo, 241, 392

Nissan Motor Manufacturing (UK) Ltd.,
26, 28. 222

Niven, Paul R., 363n

Nokia, 48, 76, 141, 181, 307, 354, 381

Nooyi, Indra, 131-132, 257-258

Nordstrom, 151

Norsk Hydro, 48

Nortel, 260, 302

Northern New England Energy Power. 196

Norton, David P, 182n, 363, 363n,
365-366n

Novartis, 321, 384

Novo Nordisk, 48

NutriSystems, 359

N.V. Homes, 195

N.V. Philips. 128

(Obama. Barack. 84

Occidental Petroleum, 49

Ochoa, “Memao,” 193

Ogilvy & Mather USA, 71. 115

Ohno, Taiichi, 372

Qil Spill Recovery Institute, 384

Old Navy, 202

O’Leary, Michael, 222-223, 335

Oliver, Katherine, 330

Olsen, Ken, 377

O’Neill, Paul, 7-8

Oracle, 56, 367

Oreo Cookies, 360

Orgamzation of Petroleum Exporting
Countries (OPEC), 82

Orlitzky, M., 65n

Ortiz, David, 139

Oscar Mayer, 117

Osram. 131

Oticon, 260

Otis Elevator, 115

Owens Corning, 391

P

Pachter, Michacl, 343

Paley, N.. 247n

Palmisano. Sam, 252-253, 309, 311. 328

Parke Davis, 195

PassMark, 196

Paterson, Tim, 5

Pearce, John A, 11, 63n, 195n, 207n, 215n,
341n. 343n. 348n

Penn Racquet Sports, 238

Penn Sports, 231

Penn Tennis, 231

PepsiCo Inc., 132, 194, 257-258, 274, 334

Pepsi-Cola, 88. 105, 130, 163, 208, 215

Perlmutter, Howard V., 120n

Pernsteiner, Thomas, 249n

Perrier. 219

Petty, John, 373n

Pfeffer, Jefirey. 281n

Phatak, Arvind V., 91n

Phelps, Michael, 357-358, 360
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Philadelphia Brand, |17

Philip Morris, 93

Philips Electronics, 48, 130, 304, 307, 315

Philips Lighting, 131

Pinchot, Gordon, 390

Pixar, 158, 160-161

Pizza Hut, 159, 257

Polaroid, 38, 194, 373

Porsche, 184

Porter. Michael E.. 91-92n, 150n. 183.
220n, 225n. 251n

Post Cereals, 117

Post-it, 392

Prahalad, C. K., 124n, 125n

PremierFoods Corporation. 117

Prentice Hall, 174

PricewaterhouseCoopers (PwC), 66-67, 76

PrizedLife, 384

Procter & Gamble, |1, 152, 155,303, 315,
321,322, 344, 347-348. 358. 381.
391,393

Public Company Accounting Oversight
Board, 58-59

Publix, 156

Pure Software, 342-343

PYA, 151

Quaker Oats, 257
Quaris, Harry, 249n
Quest Diagnostics. 48
Qwest, 342

R

Radio Shack. 202-203
Raikes, Jeff, 367

Raincross Credit Union, 196
Rainert, Alex, 382

Rangan. Kasturi, 249n
Rangan, Subramanian, 322, 322n
RCA, 31

Rebuilding Together, 72
Reebok, 292

Reinemund. Steven. 329, 333-334
Reithofer, Norbert, 305
Renault Megane, 222
Renault-Nissan, 124

Rigby, Darrell, 363n

Rigby. Elizabeth. 358n

Riggs Bank, 76

Ripp, Robert, 283-284
Rivera, Zayda. 193n

R.I. Reynolds, 342

RIJIR Nabisco, 194

Robbins, D. Keith, 195n
Robert Morris Associates, 174
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Robinson, Richard B., Jr., 207n, 215n,
341n. 343n, 348n

Roddick. Anita, 63

Rodriguez, Alex, 342

Rogers. Martha, 278

Rollins, Ken, 354

Rolm, 130

Roman, R. M., 65n

Roper, 4

Rose. Matthew K., 189—190. 190n

Rosenbloom, S.. 203n

Rowley. lan, 371n

RSA Sccurity, 196

Rubbermaid, 355, 357

Ruby Tuesday’s, 249, 251

Ruimin, Zhang, 225

Ryanair, 222-223, 335

Ryan Homes, 195

Rynes, S. L., 65n

S

Saatchi and Saatchi, 115

Samsung Group. 13,241, 273, 381

Sandberg, Sheryl, 216-217

San Disk, 377

Sanwa. 209

SAP, 346,373

Sara Lee Corp, 201

Sarbanes, Paul, 57

Saturn Corporation, 26, 221

Saudi Arabian Oil, 6

Sawhney, M.. 383n

SBC, 15

SBK Entertainment World, 202

Scania, 215

Schaller Anderson, 30

Schendel, Patton, and Riggs, 200

Schmidheiny, Stephen, 88

Schmidt, F. L.. 65n

Schreyogg, G., 356n

Schultz, Howard. 64. 128

Scottish & Southern, 48

Seagram, 224

Sears, Roebuck & Company, 8, 15, 31, 151,
185, 284

Second Life. 253-254

Seidenberg, Ivan, 367

SEIKO, 221

Sequoia Capital, 207, 371

ServiceMaster, 130

TUP. 105, 163

Shanghai Pudong New Area, 207

Shilling, Matthew D., 284n

Shinsegac Department Store, 13

Siegel, Kenneth, 341

Siemens. 128, 130

Sierra Club, 63

Silver. Spencer, 392

Silverman, Josh, 243

Silver Spoon Café, 249

Simmons, Sabrina, 82

Skilling, Jeffrey, 50, 342

Skinner, James A., 75

Skype, 243, 252

Slywotzky, Adrian, 210-211. 210n

SmallBlue, 253

Smith, Fred, 147, 385-386

Smith, N. C., 66n

Smith, Orin, 73

Smiths Aerospace, 242

Snapcentric, 196

Social Investment Forum, 54

Saociety for Human Resource
Management, 74

Soho Beverages, 224

Sommers-Luchs, Kathleen. 160n

Sony Computer Entertainment, 392

Sony Group. 76, 128, 202, 241,
313,370

Southern Bank, 33

Southern Pacific Railroad, 275

Southland Log Homes, 141

Southwest Airhimes. 141, 157, 218. 344

Sparrowhawk, 242

Speedo, 358

Spradlin, Dwayne, 383-384

Ssangyong, 6

Standard & Poor’s, 174, 280

Starbucks Coffee Company, 64, 69, 73,
101, 127-128, 371

Steinmann, H., 356n

Steinway, 157

Stewart, Martha, 342

Stouffer, 220

Stringer, Howard, 241

Sull, D. N.. 258-260n

Sullivan, Martin, 352

Sumitomo, 209

Sun Company, 23

Suncor Energy, 48

Sunkist, 163

Supersize Me (movie), 83

Swatch, 191

Swift & Company, 202

Symantec, 196, 267

Taco Bell, 257
Tag Heuer, 360
Tam, P, 10n
Tapscott, Don, 312, 321-322,
382n, 383n
Target, 184
Tata Consultancy Services, 162, 315
Technology Crossover Ventures, 352
TeleTech Holdings Inc., 274

Templeton, Rich, 143

Tenant. 188

Terris, H., 97n

Terzo, G., 196n

Texas Instruments, 1135, 143,208, 221,
373,377

Textron. 198

Thain, John, 342

Thomas, R. David, 138

Thompson. John, 267

Thorn EMI, 131

3M Corporation. 31, 87, 155, 222, 227.
254, 277, 322, 344, 348-349, 370.
391, 393

Tia’s Tex-Mex, 249

Ticoll, David, 321n

Time, 203

Time Warner, 17

T-Mobile, 360

Toshiba, 48

Toyota Motor Company, 5, 48, 153,
155, 180, 222, 307, 371-372,
375, 380

Transfair USA, 64

Travelers® Insurance Co., 335

Travelocity, 155

Treacy, Michael, 185, 185n,
379-380n

Trogen, Karl-Erling, 4

Tropicana, 257

Tungsram, 131

u

UK. Department of Education and
Employment, 72

UN Environment and Development
Program, 70

Unilever NV. 69, 73, 304

United Airlines, 157, 358

United Auto Workers, 206

U.S. Commerce Department, 129

U.S. Department of Education, 72

U.S. Department of Housing
and Urban Development
(HUD), 70, 72

U.S. Industries, 198

U.S. Marine Corps, 333

U.S. National Parks Foundation. 63

U.S. Navy, 317

U.S. Postal Service, 276, 318

U.S. Securities and Exchange
Commission, 266

U.S. West, 129, 208

University of Phoenix, 154

UPS, 318

Urbany, Joel, 151—154, 151n. 152n

USAir, 358

UTEK Corporation. 208



Vallourec, 233

ValuJet, 289

Vaseline Petroleum Jelly. 193
Vecsey, George, 139

Ventana Inn, Big Sur, 221
Verisign, 196

Veritas Software, 196

Verizon, 367

Vermont National Bank, 54-55
Vetco Gray, 242

Virgin Atlantic, 359

Virgin Express, 218

Visa. 97. 104

Vistakon, 187

Visterra Credit Union, 196
VoiceStream Wireless. 196
Volkswagen, 48

Volvo, 215

Volvo GM Heavy Truck Corporation, 4
VW, 222

Wade, Judy, 310n

Wall Street Jowrnal, 67, 357, 359

Wal-Mart, 101, 115, 150-151, 155, 156,
163-164. 184, 203. 307. 310,
328-329, 335, 342. 355, 359,
371,392

Walsh, JI. P, 63n

Walt Disney Company, 157-158, 160-161

Walton, Sam, 328, 335

Warner, Melanie, 75n

Warner-Lambert, 195

Webroot Software, 352

Wedbush Morgan Securities, 343

Weinstein, Bruce, 333n

Welch, Jack, 222, 241, 297, 319-320, 327,
331,332

Wells Fargo. 359

Wendy’s, 138, 154, 157, 277

Whirlpool Corporation, 4, 31

Whitbread's Restaurant, 159

‘White Consolidated Industries, 195

White Farm, 202

White Motars, 202

Whitman, Meg, 243, 329

Whole Foods, 156

WholeSecurity, 196

Wiersema. Fred. 185, 185n

Wilkins, Michael, 184

Williams, Anthony D., 383n

Williams, Brian, 155

Williams, Ronald A., 26-27, 30

Williams. Ruth. 336-337n

Winnebago. 288

Winter Park, Colorado, 157

W.L. Gore. 392

Wong, Stephanie, 116

Wood, Bailey, 85

Woods, Tiger, 359-360

World Bank, 70-71

WorldCom., 50, 51, 342
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World Economic Forum, 64, 69. 73
World Resources Institute, 72

World Trade Organization (WTO), 207
Wortzel, Lawrence H., 127n

X

Xerox, 3, 31, 50, 51, 86, 266, 269, 335, 344

Yahoo!, 15, 17, 286
Yang, Jerry, 286
Yellin, Todd S., 343
Ying Qui, 207n

Yu, Gideon. 217
Yum Brands, 234

Z

Zafirovski, Mike, 302

Zander, Ed. 354

Zanini, Michele, 101-102, 101n
Zellner, Wendy. 307n, 309n
Zeneca Ag Products, 153
Zenith, 31

Zcta-Jones, Catherine. 360
Zorn, Thomas S., 281n
Zuckerberg, Mark, 216-217
Zytec, 32



